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Empowering Your Business Through CX, ARM, and BPO Service Delivery

New York City Language Preference Accommodations

Effective Date: June 2020

NYC Residents - Language Preference

Accommodations: You may request a translation of

certain communications into a language other than

English. In addition, a translation and description of

commonly-used debt collection terms is available in

multiple languages on the NYC Department of

Consumer Affairs website, www.nyc.gov/dca.


